
Civic Engagement through Social 
Media: from one MPO’s perspective 

A little background, first……. 



Informing and providing for feedback   



Public meetings online 



Photo and vision sharing 



Interactivity 
 



Transportation Investment Act 



A Goal:  Participatory Communication 



Good Resources and if you want to 
contact me… 

  Public Agenda: Promising Practices in Online Engagement 
(www.publicagenda.org) 

 
  National Coalition for Dialogue & Deliberation:  Resource Guide 

on Public Engagement (www.ncdd.org) 
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