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MILTON, Ga. — Milton finally has a city hall of its own. 

Gone will be the strip-mall appearance and the yellowish haze of fluorescent lighting and 
cramped quarters of the old city hall. That’s all been replaced by a modern, beautifully 
appointed building that pays homage to Milton’s past and its rural character. 

 



The new City Hall, located at 2006 Heritage Walk, will open this Friday. The 32,000-square 
foot facility has been under construction since Dec. 1, 2016 and was completed on deadline 
and on budget ($11.5 million). 

City Architect Bob Buscemi said a focus for the new City Hall was to blend the rural 
character of Milton with a modern, open workspace that allows for natural lighting. 

Kathy Field, Milton community development director, said the new town hall will serve as an 
anchor for the city and downtown Crabapple. A community building, separate from the town 
hall, will serve as a meeting place for Milton’s committees as well as residents who wish to 
rent the facility. Adjoining the community building will be outdoor restrooms and a plaza with 
outdoor furniture that connects the two buildings. Field said the plaza will be “community 
interactive” and allows for vendor tents and outdoor space for festivals. 

City Hall’s interior is divided by legislative and administrative offices. Adding to its character, 
meeting rooms are named for Milton streets. 

Field said the two-story City Hall is designed to last 50 years, so the interior was fashioned 
with an open workspace conducive to millennials. The building also has room for expansion 
as the city and its staff grows. 

The entrance will feature a guide kiosk where visitors can watch a live feed of the video 
stream within the council chambers. Those chambers will have more seating, with elected 
leaders and staff seated in front behind a horseshoe-shaped dais. 

The building was constructed with environmental impact in mind and designed up to 
Leadership in Energy and Environmental Design (LEED) standards. 

An energy efficient “cool” roof was installed, the electrical load was kept low and a cutting-
edge HVAC system was installed. The HVAC system, a super variable refrigerant flow 
system, funnels coolant throughout the building increasing its efficiency. 

City manager Steven Krokoff said he is thoroughly impressed with the building and praised 
Buscemi for his work in the design. 

“Bob has been crucial to keeping the rural design aspects to the City Hall and tying the 
building in to our city’s character,” Krokoff said. “He was here every day and was able to 
answer questions or concerns quickly which expedited the process. It’s a luxury some other 
cities don’t have, and we are very thankful for his work on this project.” Krokoff said. 

The new City Hall opens March 10. 
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Inside Milton’s surprisingly stylish 
and modern new city hall 
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Innovative, Cooper-Carry-designed facility called “workplace 
of the future” 

BY JOSH GREEN@JOSHGREEN1234   MAY 1, 2017, 12:29PM EDT 
•  TWEET •  SHARE •  PIN 

Not your grandpa’s city hall. Photos courtesy of City of Milton 

Incorporated as a sovereign Fulton County city north of Alpharetta in 2006, Milton is 

known more for expansive houses and equine-friendly pastures than progressive 

office design that echoes Ponce City Market. 

But by the looks of the new Milton City Hall, that could change. 

Unveiled on Friday as a “workplace of the future,” the municipal facility brims with 

reclaimed-looking wood accents, bold pendants, lofty ceilings, barn doors, sleek glass 

walls, and an exterior that looks less staid, granite-heavy city hall of yore and more 

gargantuan urban farmhouse. 



Designed by noted Atlanta firm Cooper Carry, the 33,500-square-foot building 

intends to blend Milton’s rural heritage with cutting-edge design and functionality, 

with an emphasis on collaboration, as with other millennial-friendly designs in 

Atlanta’s core. 

Standing at 2006 Heritage Walk in Milton’s historic Crabapple district, the complex 

also includes a detached, single-story building and greenspace for festivals and other 

public events. 

“It’s a very modern, high-tech building that speaks to the history of this area, and 

addresses a determined approach to connect to the community,” Sean McLendon, 

principal in COOPER CARRY’s Corporate and Government studios, said in a press 

release. 

 

Highlights include dozens of flat-panel displays dotted throughout the facility (plus 

several interactive kiosks) that spotlight key milestones for the city’s police and fire 

departments, community happenings, and more. 

Elsewhere, spaces for “teaming tables” are designed to “foster impromptu meetings 

and brainstorming sessions for workers stationed at nearby desks” while an 

“innovation hub” area near the mayor’s office will accommodate presentations with 

companies considering relocation to Milton, officials said. 

“The layout is a complete inverse from what previously existed, and positions the city 

at the forefront of evolving business trends and the new way of working,” said Kim 

Rousseau, principal in Cooper Cary’s Interior Design studio. “This is a workplace of 



the future that will attract and retain staff, and conveys a message that Milton’s brand 

is unique and collaborative.” 

 

 

















 
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
 



PHOTOS: Inside this N. Fulton city’s fancy 
new city hall 

 
Mitchell Northam The Atlanta Journal-Constitution  4:27p.m Tuesday, May 9, 2017   
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Most folks know Milton as a fairly new city with nice houses sitting on the northern edge 
of Fulton County. 

But it might soon be known for its fancy city hall. 

The new Milton City Hall was unveiled to the public and had its grand opening on April 
29 in the downtown Crabapple area, and what people saw on tours was a government 
building that embraced a workplace of the future using technology and design. 

 



 
Photo courtesy Cooper Carry/The Wilbert Group 

The outside looks sort of like a farmhouse, but the inside has high ceilings, glass walls, 
interactive kiosks, flat-panel displays, team tables, comfy couches and plenty of places 
to choose from where work can be done. In simpler terms, this is no ordinary city hall. 

Designed by Cooper Carry, a firm based in Atlanta, the 33,500-square-foot building’s 
design was intended to blend Milton’s heritage with a modern workplace. 

  



 
Photo courtesy Cooper Carry/The Wilbert Group 

“Every design decision ran through the funnel of what it would mean for the people of 
Milton,” Sean McLendon, principal in Cooper Cary’s Corporate and Government 
studios, said in a statement. “They wanted their city hall to be different. It is a 
celebration of what they’ve accomplished, and emulates how they want to serve their 
constituents. It’s a very modern, high-tech building that speaks to the history of this 
area, and addresses a determined approach to connect to the community.” 

  



 
Photo courtesy Cooper Carry/The Wilbert Group 

Located at 2006 Heritage Walk in Milton’s historic Crabapple district, the new building’s 
emphasis on collaboration can be found in the administrative wing that houses city 
employees. 

Some spaces are designed to “foster impromptu meetings and brainstorming sessions” 
for those working nearby, city officials say. An “innovation hub” area near the mayor’s 
office will accommodate presentations with companies looking to relocate while also 
spotlighting stories of employers that moved to Milton. 

  



 
Photo courtesy Cooper Carry/The Wilbert Group 

“The interiors throughout Milton City Hall incorporate high-tech and flexible space,” 
Brian Parker, associate principal in Cooper Carry’s corporate studio, said in a 
statement. 

Also included on the grounds of the city hall is a detached single story building with 
green space that will serve as a community center for public events. It includes public 
bathrooms and a community meeting room. 

 



 
Photo courtesy Cooper Carry/The Wilbert Group 

The building houses most of Milton’s government offices, along with council chambers 
and meeting areas, but the Milton Police Department and Municipal Court will remain at 
13000 Deerfield Parkway. 

Milton broke ground on this building in December 2015, more than a year after the 
council approved a $10 million revenue bond to fund construction in May 2014. 

 

 

 

 

 

 

 

 

 

 

 



Milton to celebrate new city 

hall with 'Party on the Plaza' 

grand opening event 
North Fulton Neighbor  Lindsay Moscarello   Apr 4, 2017 
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A view of the new Milton City Hall. 

• Special Photo - City of Milton 



 
Milton City Councilman Bill Lusk outside of the newly constructed city hall. 

• Lindsay Moscarello 

 
Members of Milton city staff who now work at the new city hall stand outside the recently opened building. 
From left, Roddy Motes, Robyn MacDonald, Matt Fallstrom, Sudie Gordon, Honor Motes, Alicia 
Newberry, Dawn Serff and Shannon Ferguson. 

• Lindsay Moscarello 



 
The interior of ‘Community Place’ a public use facility for special events and meetings. 

• Special Photo - City of Milton 

 
Mayor Joe Lockwood and Members of City Council hold the first meeting in the new council chambers 
inside the newly constructed Milton City Hall.  From left, Karen Thurman, Matt Kunz, Bill Lusk, Burt Hewitt 
and Rick Mohrig. Not pictured, Joe Longoria. 

• Special Photo - City of Milton 



 
The entrance to the new Milton City Council chambers within the new city hall. 

• Lindsay Moscarello 

 
An inside look at the new Milton City Council Chambers within City Hall. 

• Lindsay Moscarello 

 



Milton city staff members are transitioning into their new office environments and solidifying 
routines in preparation for “Party on the Plaza” on April 29. 

Milton Communications Manager Shannon Ferguson describes the relocation as going “quite 
well.” 

“It has been a busy few weeks, but overall, we’ve had a smooth transition for operations and 
public interactions,” she said. 

The new city hall, located at 2006 Heritage Walk, is intended to serve as an anchor for the 
Crabapple area in the heart of Milton and was planned for as part of the capital budget planning 
process, so no new taxes would result. 

"This celebration is the culmination of 10 years of hard work by our community, from our early 
efforts to incorporate to realizing our vision to create a strong sense of community and place," 
said Milton Mayor Joe Lockwood. 

The grand opening celebration will be encompass indoor and outdoor activities, with the latter 
being at the new public plaza space, located between city hall and the community place, a 
meeting space available for public use. 

"Having a permanent City Hall for residents, staff and elected officials to call home helps solidify 
our sense of community both literally and figuratively, and actively demonstrates our 
commitment to the city's vision and mission," said Lockwood. 

“Part of the City’s mission statement includes “strengthen[ing] our cherished sense of 
community.’ In many ways, a dedicated city hall serves to help fulfill part of that mission by 
creating a real sense of place and connection to the community at large,” said Ferguson. 

"We're excited for Milton residents to see their new city hall," said City Manager Steve Krokoff. 

Guided city hall tours will be available from 1 to 6 p.m., followed by a ribbon-cutting and 
dedication ceremony at 6:45 p.m. 

Festivities are free, but attendees do have the option to purchase dinner tickets for $25 per 
person. 

Entertainment will be provided The American Flyers. 

Upon entering the new city hall, residents can view current Milton happenings on an interactive 
screen. 

“The main lobby includes five highly visual wooden kiosks, two of which include a video monitor 
that can be used to broadcast the meeting in the lobby outside Council Chambers,” she said. 

On the left is Milton city council chambers, which include plenty of seating and two conference 
rooms designed for Milton residents to interact directly with city officials. 

 



Two additional conference rooms are available for the public to have one-on-one discussions 
with Finance and Community Development staff. 

The Finance and Community Development departments are located across from council 
chambers. 

City hall upstairs includes more flexible office and one-on-one meeting spaces, all equipped with 
wireless connectivity. 

Ferguson emphasized the main conference room on the second floor is large enough to 
accommodate all the staff in the building to meet at once, something the previous building did 
not accommodate. 

The previous building, described as more of a “traditional and corporate workspace with 
primarily offices and some group meeting space,” served the city well for the first 10 years. 

Milton’s new city hall space was also “strategically designed in terms of the overall layout to 
group departmental staff in a way that increases efficiency and encourages collaboration 
through an open-air work environment,” said Ferguson. 

Inspiration was drawn from old Milton farmhouses, which City Architect Robert Buscemi toured 
area farmhouses to ensure elements of Milton’s rural heritage was incorporated into the design. 

According to Ferguson, the exterior of the Council Chambers was designed with the old Milton 
County Courthouse in mind. 

The interior design is more modern and caters to the next generation workforce with several 
design elements also paying homage to Milton’s rural heritage. 

Offices have sliding barn doors for various meeting rooms, located in the administration part of 
the building, 

In addition to reflecting the true essence of Milton, the new facility also focused on sustainability. 

According to Ferguson, city hall is an “energy efficient building with a super-efficient HVAC, LED 
lighting, low-flow water, and a white roof, which is also referred to as a ‘cool roof.’” 

Attendees can see these details and other elements of city hall during one of the guided tours, 
open to all residents on April 29 beginning at 1 p.m. 

Those who plan on attending the dinner can pre-purchase tickets online 
at www.cityofmiltonga.us/party-plaza. 

Tickets are $25 per person and also include dessert and coffee. 

Remote parking and trolley service to and from the event will be available at Crabapple First 
Baptist Church beginning at 4 p.m. with the final trolley departing city hall at 11p.m. 


